
M i n i n g  E q u i p m e n t  W a r r a n t y  C e r t i f i c a t e

The components that are covered by this certificate include rollers, idlers, sprockets, shoes, track link assemblies and track 
groups, against breakage or leakage. 

Lubricated Chains: 100% of the cost of parts to repair or reseal link assemblies for a period of 3 years, 4000 hours, or until 
bushings are 100% worn. Link assemblies equipped with low ground pressure or wider than standard shoes will be subject to 
a 50% reduction of chain parts cost at time of repair. During turns Boyd and Sons will cover the cost of parts required to 
repair dry joints to ensure track life is being used to full potential. 
 
Rollers * Idlers * Chains * Sprockets: For a period of 1 year or 1500 hours whichever comes first for breakage or leakage 
Boyd and Sons will cover 100% of the cost of the parts to repair or replace components. 
 
Track Shoes: For a period of 1 year or 1500 hours, whichever comes first for broken shoes Boyd and Sons will cover 100% 
of the cost of the parts to replace. In the instance where shoes are wider than standard width, coverage will be prorated 
based on wear. 
 
Customer Responsibilities: Boyd and Sons will repair and replace products as outlined in terms and conditions. All travel, 
labor and transportation costs are excluded from the warranty terms and are the sole responsibility of the customer. Good 
maintenance and service procedures must be practiced to ensure the validity of any warranty claim.

“Mining Equipment” is defined as; Caterpillar D11 bulldozer, 365 and larger excavators / Hitachi EX1100 Excavators and 
larger / Komatsu PC1100 excavators and larger. 

A separate warranty certificate applies to machines smaller than those listed herein.
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